
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
April 17, 2009 
 
 
 

Ms. Beth Salak 
Director, Division of Competitive Markets and Enforcement 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
RE:  TL727 
 
Dear Ms. Salak: 
 
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange 
Tariff.  This filing is submitted with a proposed effective date of April 20, 2009.  The Company’s tariffs are 
available on its website at www2.embarq.com/tariffs. 
 

Section A2 First Revised Sheet 108   
 

This filing introduces a new residence promotion, Caller ID and Call Waiting Six Months Free.  
 
If you have questions or need additional information regarding this filing, please call me at the number 
below or Tamela Kelly at 850-599-1029. 
 
Sincerely, 

 
Debra Levy 
 
Attachments  
 

cc: Tamela Kelly  
 Christie Pontis 
  
  

FL09-PC06

Embarq Corporation 
EMBARQ.com 
Mailstop: KSOPKJ05-5020 
5454 West 110th Street 
Overland Park, KS 66211 

Debra A. Levy 
TARIFF ANALYST II 
Voice: (913) 345-7571 
Fax:    (913) 345-6756 
Debra.Levy@Embarq.com 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A2 
  First Revised Sheet 108 
BY: John M. Felz Cancels Original Sheet 108 
 Director Effective: April 20, 2009  

 
GENERAL REGULATIONS 

 
J.  SPECIAL PROMOTIONS (Cont'd)  
  
 $10 Offer  
  
 From April 6, 2009 through July 4, 2009, residence customers may be eligible for a $10 

credit on their bill for three months.  To be eligible, customers who are contacted by the 
Company or contact the Company and request this promotion must subscribe to residential 
flat rate service and must retain their service for at least three months. 

 
 Eligible customers must not have had service disconnected for non-payment and must not 

have any past due bills for regulated services owed to the Company.  This promotion does 
not apply to moves, changes, or additions to an existing customer's service.  This 
promotion may not be combined with any other promotion. 

 

  
 Caller ID and Call Waiting Six Months Free (N) 
  
 From April 20, 2009 through August 20, 2009, residence customers who are 

contacted by the Company or who contact the Company may be eligible to receive 
Caller ID with Name and/or Enhanced Call Waiting at no charge for six months.  To 
be eligible, customers who are not already subscribed to the Caller ID with Name 
feature and/or the Enhanced Call Waiting feature must subscribe to one or both 
features.  In the fifth month, the Company will contact the customer to inquire as to 
whether they wish to continue to receive the features at the current tariffed rate at 
the end of the six month period.  If the customer elects not to continue, the features 
will be removed from the customer’s account after the six month period. 

 
 
 
 
 
 
 
 
 

  
 Eligible customers must not have had service disconnected for non-payment and 

must not have any past due bills for services owed to the Company.  This promotion 
may not be combined with any other promotion. 

 
 

(N) 
 

 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A2 
  First Revised Sheet 108 
BY: John M. Felz Cancels Original Sheet 108 
 Director Effective: April 20, 2009 April 6, 2009 

 
GENERAL REGULATIONS 

 
J.  SPECIAL PROMOTIONS (Cont'd)  
  
 $10 Offer  
  
 From April 6, 2009 through July 4, 2009, residence customers may be eligible for a $10 

credit on their bill for three months.  To be eligible, customers who are contacted by the 
Company or contact the Company and request this promotion must subscribe to residential 
flat rate service and must retain their service for at least three months. 

 
 Eligible customers must not have had service disconnected for non-payment and must not 

have any past due bills for regulated services owed to the Company.  This promotion does 
not apply to moves, changes, or additions to an existing customer's service.  This 
promotion may not be combined with any other promotion. 

 

  
 Caller ID and Call Waiting Six Months Free (N) 
  
 From April 20, 2009 through August 20, 2009, residence customers who are 

contacted by the Company or who contact the Company may be eligible to receive 
Caller ID with Name and/or Enhanced Call Waiting at no charge for six months.  To 
be eligible, customers who are not already subscribed to the Caller ID with Name 
feature and/or the Enhanced Call Waiting feature must subscribe to one or both 
features.  In the fifth month, the Company will contact the customer to inquire as to 
whether they wish to continue to receive the features at the current tariffed rate at 
the end of the six month period.  If the customer elects not to continue, the features 
will be removed from the customer’s account after the six month period. 

 
 
 
 
 
 
 
 
 

  
 Eligible customers must not have had service disconnected for non-payment and 

must not have any past due bills for services owed to the Company.  This promotion 
may not be combined with any other promotion. 

 
 

(N) 
 

 
 

 

 


